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Further to a question received from a potential tenderer, the Directorate General for Finance of the 

European Parliament wishes to communicate the following information:  

 

 

 

Question 1: Regarding the implants, please can you clarify if the TMC is expected to provide 

all the network connections and workstations? 

 

Answer: PCs, printers and other peripherals will be provided by the institutions (unless specified 

differently in Annexes 2-5). Please note however that for security and technical reasons, 

PCs of the institutions have to be connected to the secured network of the respective 

institution. As a result, they will probably not run web-based applications specific to the 

TMC and it may be difficult or impossible to install applications specific to the TMC. 

It may therefore be necessary that the TMC needs to provide own workstations for the 

use of its applications and take out the necessary subscriptions with outside 

telecommunications service providers to run them on a separate network (see articles 

14.2 and 14.3 of 

Annex_1_Technical_Terms_and_Conditions_Common_to_All_Lots_EN). Further 

specifications and restrictions to these provisions are made in the relevant sections of 

Annexes 2-5. 

 

 Currently, for Lot I (the European Parliament) in the implant in Brussels there exist no 

more than five workstations that belong to the institution and that are used for client 

communication within the institution network. In addition, agents use work stations 

provided by the TMC for all other tasks. 
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Question 2: Are there any special considerations regarding security, access or permission for 

network connects (to consider for lead times) & also regarding workstations. 

  

Answer: The workstations of the institutions run in their respective security network. Any 

adaptation of those workstations or the network or the installation of any additional 

software on these workstation may be technically difficult or may be refused for security 

reasons. Therefore, the subscription to an external network and the provision of 

additional workstations by the TMC may be warranted. All associated costs will be 

defrayed to the TMC. However, a cable network entirely separate from that of the 

institutions concerned is already available (see articles 14.2 and 14.3 of 

Annex_1_Technical_Terms_and_Conditions_Common_to_All_Lots_EN). Further 

specifications and restrictions to these provisions are made in the relevant sections of 

Annexes 2-5. 

 

 

Question 3: For Lot 1 is the expectation that the 11FTE that travel to Strasbourg have 

laptops (& all other workstations are fixed) 

  

Answer: Currently, for Lot I (the European Parliament), the office of the TMC in Strasbourg is 

equipped similarly to the implant in Brussels (e.g. with fixed workstations of the 

institution and the TMC). 

 

 

 

Question 4: Regarding telephony can you confirm this will be provide by EUP & are there any 

limitations regarding this for call trees/redirecting if needed & defaulting to out of 

hours (24/7) 

 

Answer: For Lot I (the European Parliament), the phone lines provided to the TMC currently do 

not allow for the call trees advanced automated redirection, however, these systems are 

currently under development to enable this functionality.  

In addition, the TMC must provide an external phone number for the 24/7 hotline. 

 


